1. Grievance Officer Details

Lender Name

Avanti Finance Private Limited (Avanti)

Services Offered

1. Sourcing ofloan applicants.

2. Providing collection related services to the
borrowers sourced by Jigyasa Livelihood
Promotions Micro Finance Foundation in the
Avanti Credit program.

3. Servicing and assisting the borrowers during
the lifecycle of the loan tenure.

4. Actasthefirstlevel grievance redressal for
borrowers on the field.

Nodal Officer details
(Escalation 1) :

Name: Saurabh Kumar

Designation: Nodal Officer

Email: saurabh.kumar@avantifinance.in
Nodal Officer Number: +91 9845093467

Grievance Officer

Name: Edwin Samuel

Designation: Grievance Officer

Email: edwin.samuel@avantifinance.in
Grievance Officer Number: +91 98803 65147

Lender website Url

https://www.avantifinance.in/

2. DLG Disclosure

Outstanding Portfolio

Portfolio Amount (DLG Covered)

1 Rs. 41,953,856.84
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